MID-SEMESTER UPDATE — DATA & ASSESSMENT ADVISORY GROUP

The Data & Assessment Advisory Group® was convened in August 2020 to support coordinated, responsive planning and
action at all levels of the institution as the fall semester 2020 progresses, and in preparation for spring semester.
Working groups were formed focused on the student curricular experience, the co-curricular and student support services
experience, and instructor experience, and lines of evidence were identified in each area. This document provides a
summary of the group’s findings as of October 21, 2020. Data collection will continue throughout fall semester 2020. For
questions or additional detail, contact kclifford@ucmerced.edu.

Initial data on students’ remote learning experience in Fall 2020
includes some good news, while also underscoring the challenges

students are facing.

Positive Indicators

Majorities of September
Survey respondents say
that classes are off to a
good start, the amount
of synchronous
instruction they receive is
“just right,” that they
have access to the
resources they need,
adequate study space,
and reliable internet.?

Enrollment numbers,
applications to graduate in
Fall 2020, course drop
rates and mid-semester
grades are steady or
improved compared to Fall
20193

Anecdotally, instructors
say that attendance for
synchronous class
sessions is about as high
or higher than for in
person classes in
previous semesters.*
Academic Advisors,
Career Services, and the
Student First Center also
report steady student
engagement.®

Areas of potential
concern

Student engagement in
activities outside of class
(tutoring, “walk”-in
advising, events, SLC,
library one-on-one
research consultations) is
down®

Student demand for
Counseling and
Psychological Services
(CAPs) and Financial
Wellness counseling is
up.’

26% of September Survey
respondents reported not
having access to an
appropriate study space.?

Open ended responses in
the September Survey
show that a significant
number of students are
struggling and some are
experiencing extreme

hardship.®
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The Faculty/Instructor Perspective on
Student Success and Instruction’

Faculty are facing two distinct teaching
challenges simultaneously — how to teach
effectively online, and how to teach
empathetically during a pandemic.
Whether these challenges are approached
collaboratively within programs or
individually varies across campus.

e  Some groups have found value in
program level discussions of principles
and values for remote instruction.
Some individuals have found
strategies for teaching more
effectively online or making
adjustments in response to student
circumstances that they are
implementing in their own courses.

Helping students connect to each other

and to the academic college experience is

a priority for faculty

Faculty would like additional support with

ADA considerations and orienting students

to campus resources

Faculty capacity for long-term planning

regarding student success, collaboration

around instruction, and/or adopting new
pedagogies is limited by the extra
workload of teaching remotely, navigating
the impact of COVID-19 on research,
coping with a lack of childcare, etc.

Department chairs are facing many

competing demands as well.

Survey response rates, especially for students, have dropped off considerably since
spring.? Survey data included in this update should be interpreted cautiously. Non-
survey approaches to gathering input on the student and instructor experience will be
important going forward, including utilizing institutional data, learning outcomes
assessment and organizational communication pathways.
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