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APPEARANCE OR
REALITY: DOES Al
NEED EMOTIONS?

Commercially available Al systems for the detection of sentiment or emotions from human
faces, text, and non-verbal behavior are already widely deployed, even if they don't fully
live up to the marketing hype. At the same time, generative Al models are now capable of
producing text and images that lead some people to attribute emotions to them. Such
capacities are often argued to be important for effective human-machine interaction, but
the actual limitations of current systems mean that their deployment comes with some
hazards. Furthermore, these capacities do not amount to machines having their own
emotions, a potential development that is regarded by some commentators as even more
hazardous. Perhaps incrementally improving the capacities of machines to detect
emotions and to appear to have them suffices for smooth human-machine interaction but a
further question exists about whether human-level intelligence crucially depends on
emotions, or whether it exists despite emotions. | will argue that the likely answer to this
question is the former — emotions are crucial to intelligence — but answering this question
definitively requires conceptual, theoretical, and experimental work at the interface of
philosophy and cognitive science. | end by sketching the research program that this
entails, and questioning the wisdom of pursuing such a research program
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